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Introduction

RefVue is an internal tool for storing, classing, researching and updating our PcVue
project references. It also allows the automatic generation of presentation slides from
references selected by the user.
This tool is based on cooperation, and it needs the investment of each one to improve
its content day by day.
The presentations have uniquely an informative purpose. The totality of the information are
furnished by ARC Informatique, and beside the fact that we try to keep them up-to-date,
there is no insurance implicitly or explicitly guaranteeing their exhaustiveness, accuracy,
and reliability.
Those information must be treated as confidential. You can download them on your PC
and use them for your client presentations, but they cannot be in anyway copied or
redistributed.
The following manual will detail the complete utilization of RefVue, in 4 parts parts:

1- ldentification and access to RefVue

2- Adding and Updating a reference

3- Researching a reference and generating a slide or excel

4- Modifying a technical word in the Glossary page

2 - Ildentification & access to RefVue

RefVue can be found on http://intra.arcinfo.local/refvue/ address. It is reachable from

any site having an access to the ARC intranet (in the agencies, or through the VPN
stormshield implemented by the IT Service)

Directory

If you don’t have it please contact it@arcinfo.com to get credentials.
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You should now be able to connect to our RefVue webpage.

3 - Adding & Updating a reference

On the homepage, you can now go to the editor clicking on the “Editor” category, on the
menu bar.

PcVue s

Your Independent Global SCADA Provider

Home Search RefSales Glossary

Retvue oy

Your Independent Global SCADA Provider

GENERATE YOUR OWN REFERENCES SLIDES

RefVue

3.1 Adding a reference

Now you are in the editor, if you want to add a reference, click on the button “Add
Reference”, located on the upper-left corner of the webpage.

WARNING: RefVue distinguishes itself by its utilization in several languages, which you can
choose by modifying the item on the upper-right corner of the page.

It is essential to fill the reference in the selected language.
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(T so1utions)

Your Independent Global SCADA Provider

Home Editor Search RefSales Glossary

Select your language

<’ Please select a language before adding a new Reference in this
= - language.
"/ Add Reference | seller  CJALL v Ref. Id status (ALL )
App.Type L Business E.User Auth. Date Country Seller
Details Edit . RENAULT - AUTO CHASSIS
Delete BMS Automotive INTERMNATIONAL Na 08/02/72022 France PAJA
ﬁ Edit BMS Chemical Haoyuan Chemexpress Yes 07/26/2022 China WXD
Details Edit Water Community of Communes =
Delete WATER (Utilities) Maurienne Galibier L e R
Detalls Edit TRANSPORTATION  Transportation  Dubai International Airport Yes  07/13/2022  Umited Arab WXD
Delete Emirates
Details Edit . ) . )
Delete TRANSPORTATION Transportation Bahrain [nternational Airport Yes 0771372022 WXD
Details Edit . . ) .
Delote INDUSTRY Automotive Gpixel Yes 0711272022 China WXD
Details Edit ) . .
Delete INDUSTRY Automotive SINOPEG Yes 07/12/2022 China WXD
Details Edit .
Delate INFRASTRUCTURES Transportation EUROIMPIANTI 5.P.A. No 06/30/2022 Italy FC
Details Edit . CONCESSIONI AUTOSTRADALI
Delete INFRASTRUCTURES Transportation LOMEBARDE Yes 06/30/2022 Italy FC
Details Edit WATER Water Valencia Romans AGGLO Ves  06/16/2022  France GR
Delete [Utilities)
1T 2 32 4 3 6 1 & 2 10

You can filter the references by seller or status.

Once you have done this operation, a window appears on the webpage as following:
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Add Reference
You are
creating the English Project
Reference in
Application [BMS v
Type
Iéme, of | Automotive v|
usiness Description
S| | |
End User | |
Authorization Seller
Number Of
Date e | 3/31/2023 Tags
Number Of
Region ICA + MIDDLE EAmb PcVue Stations
ALT — v| s .
Country Click to Add a new country ‘ pec .Ic
Function
. ALL v | c eati
City Click to Add a new city | Jomminiestion
ype
Zip Code 00000 ALL v
Status Version Click to Add a new version
Image
Upload New | Choisir un fichier |Aur:un f...ctionné
Image
e
3.1.1 Input

You can then start to enter the information related to your reference in the language written
in Red.

Be careful to select the appropriate drop-down menus, concerning the application type,
the line of business and the region.

The authorization of exploitation of the reference being automatically on the “Yes”
position, please verify its exact status.

The drop-down menu “Status” concerns the exploitability level of the reference. Select the
default entry “Draft” if you consider the reference incomplete or needing modifications.
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In contrast, if you consider the information complete and exploitable, please select the
“Release” position.

It is sometimes useful to find a reference, or a group of references related to a particular
region. Please do not forget to fill the “Zip Code” section, whenever it is possible. Note that
only the two first numbers of the Zip Code will be taken in account during research.

The date is automatically selected on the day of the addition of the reference. You can
modify it to select the day of the acknowledgment of receipt.

Concerning the Country, check if it exists in the list. If it not, click on the button: Click to
Add a new country. A TextBox will appear, you can in this case insert a new country then
click on Click to Add Country on list. After that you can choose your country in the list.
Same process to select a City and Version.

You are
creating the English
Reference in

Application EVS -

e Project 48 characters
ine OF
sl
End User bescripion 400 characters
Authorization Seller
Date E 7/29/2022
Region umber
” . s me o 120 characters
Country dglicktoAddanewcuunlry > Number Of
revee stions 120 characters

Country Click to Add try on list Specific

e weific 120 characters

city c 120 ch
ommunicatiol C araCters

[ALL v]
Type

New City

Click to Add city on list
Zip Code 00000
Status

Upload New Choose File | No file chosen

Image

A Be careful when entering a new country/city/version in the spelling of the word
because you cannot change it after adding it.

To ensure the adaptability of the entered information with the slide format, the totality of
the boxes is submitted to different limits of characters, as indicated below:

RefVue User Manual Page | 7

ARC Informatique - © Copyright 2022. All rights reserved




_ quClnrwmahuur

Click here to see how complete a reference.

RefVue only exploits the content of the boxes during the slide generation. Please be careful
to fill the categories “Number of tags” and “Number of PcVue stations” following the
example: “10 000 tags” and “4 PcVue stations”.

Indeed, if you write only the numbers, the only information appearing on the slide will be
“10 000” and “4”, which does not bring many relevancy to the slide.

3.1.2 Adding Pictures

Adding pictures is an essential factor to the efficiency of RefVue. Indeed, without any
‘Client’ image, every slide will be automatically generated with a default image related to
each type of PcVue application.

Adding a picture related to the project is therefore an addition to the ergonomy and the
relevancy of the slide.

First, the volume of the images. Every slide generated by RefVue has a certain weight. A
non-compressed picture, or with a high resolution could cause the creation of an quite large
PowerPoint file. We recommend to use pictures with a resolution between 800x600 and
1440x1100, or more simply, of a size inferior to 1 Mo.

The copyright. It is essential to select images free of copyright, furnished by the client
himself with his explicit agreement, or if that is not possible, obtained on the web
(Common creatives).

You can restrict the research field in Google Images to obtain images respecting those two
criterions by clicking on the “ ” section, selecting the , and in the section
“ ” the categories “Re-utilization and authorized modification” and “Authorized
re-utilization”.

11 i

GO g Ie tour eiffel A Vv Q
Tous Images Actualités Maps Vidéos Plus Paramétres Qutils
Taille = Couleur - Type ~ Période ~ Droits d'usage ~ Plus d'outils ~

Back on RefVue, to add the image on the reference, click on “Choose a file” in the “Upload
a file” section, select your picture in the relevant Windows directory, and load the file.

On the next page, find the example of a reference fully completed.
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Edit Reference (Reference Id: 12540)

You are
creating the English
Reference in

_IP_‘Ppllcatmn [EMS | Laboratory monitoring system
ne Project
E:;rifss [Chemical v]
3006 Shanahai Hao
) ranaaungee In 2006, Shanghai Haoyuan

Chemexpress Co,, Ltd. is located in the
famous Zhangjiang Biopharmaceutica

End User Haoyuan Chemexpress High-tech Campus in Shanghai, China.
Description We focus on supplying preducts and
Authorization Seller services to our clients in the field of
small molecule drug discovery.
| S |
Date wumm | 71262022
Region [WORLD | Mumber Of 1000
[China v] Tags
Country |Click to Add a new cnuntry|
MNumber Of 1
PcVue Stations
['antai w |
City | Click to Add a new city | . with TouchVue
Specific
Function
Zip Code 00000
.. Modbus
Status Communication
Type
Chem .
image Express %" - (RS
racyus 0610 ersien Click to Add a new version

Upload New Choose File | No file chosen

Image

|2 [ cance

We invite you to conserve the same formalism in every box, or drop-down menu to bring
a maximum of coherence to the slides. Be careful, also, to write the keywords identically
(PcVue and not Pcvue, BACnet and not BACNET...)

Click on “Add” to save the reference on RefVue.

A Translation in English, French, Spanish, Chinese, Italian and German will
be done automatically.
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Your Indepandant Global SCADA Providor

Home Editor Search RefSales Glossary

Select your language

Please select a language before adding a new Reference in this

[English |
language.

Add Reference Seller [ALL v] Refld [ |OK| ststus

App.Type L.Business E.User Auth. Date Country Seller
Details Edit Qil & Gas
Delete POWER Production GESTOCI Yes 08/10/2022 Ivory Coast DG
Details Edit . RENAULT - AUTO CHASSIS
Delete BMS Automotive INTERNATIONAL No 08/02/2022 France PAJA
ﬁ Edit BMS Chemical Hacyuan Chemexpress Yes 07/26/2022 China WXD
Details Edit WATER Water (Utilities) Community of Communes Ves  07/26/2022  France GR
Delete Maurienne Galibier

United Arab
Emirates

TRANSPORTATION  Transportation Dubai International Airport Yes 07/13/2022

Details Edit

Delete - TRAMSPORTATION Transportation Bahrain International Airport Yes 071372022 WD
_g::;::: Edit INDUSTRY Automotive Gpixel Yes 07/12/2022 China WXD
—g::;: Edit INDUSTRY Automotive SINOPEG Yes 07/12/2022 China WXD
Details Edit )
Delete INFRASTRUCTURES Transportation EURCIMPIANTI S.P.A. No 06/30/2022 Italy FC
Details Edit : COMNCESSIONI AUTOSTRADALI
Delete INFRASTRUCTURES Transportation LOMEARDE Yes 06/30/2022 Italy FC

1 2 3 4 2 6 7 8 i) 10 =

The references are chronologically classed, according to their creation date (without
taking in account the hour).

3.2 Updating a reference

The process is strictly identical when you update a reference.

Click on the “Edit” button of your reference, as showed above, do the necessary
modifications, and save your modifications by clicking on “Update”.

Delete button is only available for Admin users.
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4 - Searching a reference and generating a slide

4.1 Research

RefVue allows you to do a refined search of references in the “Search” section. Choose the
Search Language for searching your reference in the Language chosen.

Be careful, all references are available in French, English, Italian, Spanish,
Chinese and German and maybe potentially wrong because of the
traductor. For other languages translation will be done when generating
PPTX in the desired language.

X sotutions)

Your Indapandant Global SCADA Provider

Home EditDrRefSales Glossary

Once you are in the “Search” section, you can precise your research thanks to the different
roll-down menus at your disposition.

You can fill the category “Zip Code” with the two first numbers of the desired zip code.

WARNING: You have to tick the boxes “Include Draft” and “Include Unauthorized” to
access all references.

4.1.1 Keywords

You can also restrict your research even more by using keywords. Operations are possible
through the following commands:

- AND: example “BACnet AND Annecy”

- OR: example “BACnet OR ModBus”

4.1.2 Visualization and editing

Once your research is done, you can obtain one or several results, their number being
indicated as below:
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PcVuel

Home Editor Search RefSales Glossary

Search References Search Results
Search Number of references found: 3
\ English V|
Language
Bacnet AND application Edit References
Keywords Select the language of the Generation:
| English M

Choose the Generation Type:

Application

|ALL v| |Excel| | PowerPoint ‘
Type
Line of "ALL v
Business
Country [ALL v|
City |ALL v

Zip Code

Seller

[ALL
Version

Date

Include
Unauthorized

Include Draft

You can then visualize the integrality of the references found by clicking on “Edit
References”, and by scrolling through them with the arrows on the downside of the
window. You can thus effectuate a correction, before generating the slides.

Note that a number of references superior to 50 will imply the generation of a relatively
heavy PowerPoint file, containing all the selected references.

You can directly Update references of your choice in the list from your research.

If you want to Delete references from your research, click on the Cross and it will not be
inserted for the generation.

Click on the Arrows to overview the reference list filtered by your research.

If you want to change a field on the reference before the generation, change it and click on

After that, you can generate in the Language of your choice. Then
close the windows by clicking on Close.
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Edit Reference (Reference Id: 720)
Application 'BMS v BMS of the Descartes Building
Type Project
;'S;Iiis | Structure v
S| |SDEL The old Descartes tower (renamed EQHO) was the HQ of

IBM France and was partially rebuilt/adapted to the new
environmental standards.

End User |Descartes building

Authorization Yes v Seller | SG ~
(== |
Date || 11172013

Description

Region | Europe v|
France v|
Country Click to Add a new country Number Of
La defense v Tags
Ci N N
ty Click to Add a new CltY‘ Number Of The application runs on 3 PcVue Scada stations one
Zip Code 92000 PCVue Stations [remote PcVue Client station
Status .
Specific
Function
Image Communication BACnet and Modbus/IP
Type
i ALL ~ || Click to Add a new version
IUn?aluc;Zd New | Choisir un fichier | Aucun f___ctionné Version ‘ ‘

Update Content

4.2 Slide(s) Generation

Choose your language destination then click on . you will start the
downloading via your web browser of a file named “Mypresentation.ppt”. You can find this
file in your download file.

Search Results

Number of references found: g

‘ Edit References ‘

Select the language of the Generation:
CEnglish v

Choose the Generation Type:

PowerPoint

Here is an example of a slide generated by RefVue:
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Water - Water (Utilities)
~— . e —

in 1957 by sevral communes, in the aim to save the
Annecy Lake from pollution. This project concerns
the treatment of waste-waters in the depollution
plant (UDEP) of Siloé.

Date of commissioning : 1997
eatment capacity : 230 000 inhabitants

= 65000 tags
vaeStations

= Dream Report, Alert, Ericom, Switches Moxa NPort 5410
= BACnet, SNMP

You can see the totality of the information entered on RefVue, from the Market and Line
of Business, to the number of tags of the sold license, and also the description of the
project.

4.3 Excel Generation

That’s the same process as the Powerpoint Generation. Choose your language destination
then click on . you will start the downloading via your web browser of a file named
“File.xsIx”. You can find this file in your download file.

Search Results

Number of references found: g

‘ Edit References ‘

S of the Generation:
English v

Choase the Generation Type:
|Em::ﬂI ‘ PowerPoint

1~

Here is an example of a excel generated by RefVue:
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Fichier Accueil Insertion Mise en page Formules Données Révision Affichage Automate Aide ‘&j Commentaires ‘
) — o | = _ — — i . = . .
% ﬁj X (Cation Jn A A === 2 (standiara ] [l Mise en forme conditionnelle H Insérer > %v /C)
Q [ - v i - @3-
B Coller G I S+ H.aoA, =Z===5= C Ee % g 8 [ Mettre sous forme de tableau % Supprimer Tieret Rechercherat | Analysade
v = = — ====—=|%= ! B [ Styles de cellules E‘ﬁ Format ~ ‘) ~ filtrer v sélectionner données
Annuler | Presse-papiers police [ Alignement [ Nombre [ Styles Cellules Edition Analysis Conficentialité ~
w21 v i fx v
A B € D E F G H | 1 K L M N 0 P Q R S T u v w [
i Bl Reference Market  Line Of Bu SI End User Date Region Project  Descriptio Number O Number O Specific Ft Communi Seller
2 720 BMS Structure SDEL Descartes 01/01/201 Europe France La defense 92000 BMS of th¢ The old De The applic BACnet an Samuel GILETTE
3 1666 BMS. Structure APILOG ALTower ADI 02/02/201 Europe  France  La defens€92000  Revamping Revamping 65 000 tag 4 PcVue St ModBus, B Philippe LEVRARD
4 12709 BMS Structure  SYS&COM Immeuble 12/28/202 Europe Dijon "92120 conceptiol D'une surf;25000 1 Scada Sti LonWorks Jean-Louis DONAZ
5
6

You have the entire Text fields you entered on RefVue when adding a Reference.

Tips & Tricks :
1- On the bottom left corner of the slide, you can see a number : “Ref id : XXXX” (here
1426)

= 12 PcVue Stations

Treatment capacity : 230 000 inhabitants.

= Dream Report, Alert, Ericom, Switches Moxa NPort 5410
= BACnet, SNMP

PcVue Swms
SCADA

This number corresponds to the Id of the reference in the SQL Server database. Thus, the
MARCOM Team can easily find this reference in the “Editor” section of RefVue, assuming
that you would like to modify or correct it, thanks to the search rubric “Ref 1d”.

Your Independent Global SCADA Provider

Home Editor Search RefSales Glossary

Select your language

[English | Please select a language before adding a new Referance in this
language.
Add Reference Seller [ALL ~ | - 1476 m' Status
App.Type LBusiness E.User Auth. Date Country Seller
Details Edit Delete WATER Water (Utilities) SILA {Annecy's Mixed Syndicat) Yes 12/31/2018 France AGR

2 2022 - ARC Informatigue. All rights reserved.
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1- RefVue also contains a grid, allowing every commercial engineer to visualize the
number of references related to his work classed by Years and number of references
add for each month. To consult it, click on the “RefSales”. This functionality
offers you an easy follow-up of all your entries in RefVue.

PcVue s

Your Independent Global SCADA Provider

Home Editor Search (RefSales) Glossary

Year

Sales Jan Feb Mar Apr May June July Aug Sept Oct Nov Dec Total
Jean-Louis DONAZ (JLD) 0 0 1 0 0 8 0 0 0 0 0 20 29
DUNCAN LOO (DULO) 3 0 5 1 1 1 2 2 0 5 3 1 24
Claudine VUILLEMIN (CV1) 0 0 0 0 5 0 0 0 3 0 8 3 19
David GASPEL (DG) 0 0 3 0 3 0 2 5 0 4 0 2 19
Gilles ROY (GR) 1 1 1 0 0 0 0 2 0 1 3 10 19
Patricia JACOUT (PAJA) 0 0 0 0 0 0 0 4] 0 0 4 14 18
Vincent REYNAUD (VIRE) 0 1 0 3 3 1 0 5 1 0 1 0 15
Dan BELKESSAM (DABE) 0 0 0 0 0 2 1 4 1 3 2 1 14
Xiao Dong Wang (WXD) 1 0 0 0 1 0 0 2 0 1 1 6 12
Fabien RIGAUD (FR) 0 0 2 3 0 0 0 o] 0 2 0 0 7
Alexandre GONTIER (AGR) 0 0 3 3 0 0 0 0 0 0 0 0 6
Manuel NAU (MANA) 0 0 3 1 0 2 0 a 0 0 0 0 6
Cédric VILENSTEIN (CV) 0 0 0 1 0 0 0 0 2 0 0 0 3
Maxime CAPELLOT (MACA) 0 0 0 0 0 0 0 4] 0 0 0 3 3
Alexandre GONDRAN-TELLIER (AGT) 0 0 0 0 0 2 0 0 0 0 0 0 2
Marina KUDRYAVCEVA (MAKU) 0 0 0 0 0 0 0 4] 0 0 0 1 1

5 - Change technical words in Glossary page

Because of the automatic translation, it’s possible that some words have been
mistranslated.

You can choose between 2 tabs: and Market.
The left field show you the English words which are correct.

Choose your Language (Brazil in this example) to verify if all words correspond to the
English one.

If it’s not the case, tick the box and your correct translation in the TextBox. Then click on
Validate, it will refresh the page and add your word to RefVue.
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Your Independent Global SCADA Provider

Solutions
by ARC Informatique

Home Editor Search RefSales Glossary
=" 7 N
€ LineOfBusiness J_ Market )
Line of Business in the language  Tick a Line of Business if the translation in
chosen below: the language below is not correct:
) (Erasil

English w
Dastomotve
Automotive O Elétrico
Electrical [ Estrutura Enter your Modification:
Siicie [ Cimento & Vidro
Cement & Glass O Quimico
Chemical

Fmies O Educagéo
Education

) nergia Elétrica
Electric Power
: [J Eletrénica >

Electronics ) ]
Fabricated Metals Rl
Food & Beverage [J Alimentos & Bebidas
Government U Governa
Heavy Equip/Machinery [J Equipagem Pesada/Maquinas
Medical Devices O Dispositivos Médicos
Metals & Mining [J Metais & Mineragdo
Qil & Gas Production O Producéo de Petraleo & Gas
Pharmaceutical [J Farmacéutico
Pulp 8t Paper O celulose & Papel
Refining [ Refinagio
Textile O Textil
Transportation O Transporte
It — [ Residuos (Utilidades)
Water (Utiliti 3

ater (Utilties) (] Agua (Utilidades)
Other

[ Other
& 2022 - ARC Informatique. All rights reserved.
Use the Market tab in the same way.
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6 - How to fill a reference

6.1 Content for a reference (do/don’t)

TITLE: )
Site or the customer
Project name

T

mm Check that names appearing in images are
allowed by their owner

Meyrin - Switzerland

Project description

Instead of:
Describe the site activity with too much details

Not explain what PcVue does, how and for what
benefits

Give too many technical details with no benefits

= Technical properties

Prefer = Indicate any relevant technical points that can demonstrate the benefits
Describe briefly what is the site activity and the context for the specific project
Explain:

= What PcVue does?

=> How is it done?
= What are the benefits for the customer?

Mention relevant figures if possible so the reader can
el AL sotutons|

SCADA

6.2 Example

6.2.1 Instead of

:ﬁ::::VBMgf“WI(/Ionitoring of lighting and

b1 indS What is the name of the site or customer?

Meyrin - Switzerland s
ST

-
PcVue retrieves information from KNX i)uses via
Wago PLCs.

This centralized management via Wago
automatons makes it possible to manage the
entire infrastructure to control the blinds and

lighting by geographic groups (manual, = 1000 tags
automatic and calendar actions). * 1Station
= Smart Generator Wago
What are the benefits? = Utilisation des bibliothéques intégrées
What is the area covered? = Modbus TCP/IP

PcVue S

SCADA
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6.2.2 Prefer

Mall of “Meyrin 2"
Supervision of the lighting and blinds

e TRl
fid

:&'Lm“]‘llrﬂl‘ 1

Meyrin - Switzerland i ™
&

Mall “Meyrin 2" is the 2" largest mall of
Switzerland with an area of 120 000m2

PcVue monitors and controls the blinds and
lighting by geographic groups (manual, automatic

and calendar actions). = 1000 tags
= 1 Station
All data are gathered in a centralized manner from = Smart Generator Wago
KNX buses via Wago PLCs = Utilisation des bibliothéques intégrées

= Modbus TCP/IP

The system allows the maintenance teams to
manage the entire infrastructure very efficiently

and ensure a high level of confort for occupants
—— e SRy
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Certifiée ISO 9001 et ISO 14001

ARC Informatique
Headquarters

2 avenue de la Cristallerie
92310 Sevres - France

tel + 3314114 36 00

fax + 33146 2386 02
hotline +33 1 41 14 36 25
arcnews@arcinfo.com
www.pcvuesolutions.com

Aix-en-provence

Le Galice Mirabeau - Bat C
n, rue Louise Colet
13090 AIX EN PROVENCE
Tel: + 33 4 42 52 36 83
Fax: + 33 4 42 29 74 55
email: arcaix@arcinfo.com

Grenoble

510) route de Chambéry
38330 Saint Ismier

France

Tel: + 33 4 76 1873 Ol
Fax: + 33 4 76 41 06 71
email: arcgrenoble@arcinfo.com

Lyon

Les Jardins d’Eole
1, allée des Séquoias «Le Shamal»
69760 LIMONEST - France
Tel: + 33 4 78 35 93 93
Fax: + 33 4 78 35 35 92
email: arclyon@arcinfo.com

Strasbourg

Immeuble le Véga
5 rue de Dublin
67300 Schiltigheim - France
Tel: +33 3 88 210 210
Fax: +33 3 88 210 211
email:arcstrasbourg@arcinfo.com

ARC Informatique
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356- APE 5829C - SIREN 320 695 356-
VAT N° FR 19 320 695 356

RefVue User Manual

© Copyright 2016. Tous droits
réservés. Toute reproduction intégrale
ou partielle de ce document sans
autorisation écrite est strictement
interdite. Les noms et marques
déposées mentionnés appartiennent a
leurs propriétaires respectifs.



mailto:arcnews@arcinfo.com
mailto:arcnews@arcinfo.com
http://www.pcvuesolutions.com/
mailto:arcaix@arcinfo.com
mailto:arcgrenoble@arcinfo.com
mailto:arclyon@arcinfo.com
mailto:arcstrasbourg@arcinfo.com

